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Advantages of NCTS

üRapid information exchange;

ü Improved customs control;

üFacilitation of transit procedures for traders;

üReduced costs;

üTime savings.



Simplifications after joining (paperwork) at the EU level:

üTIR Carnet;

üA.T.A. carnet;

üTransportationby pipeline;

üTransportation by air;

üSea freight;

üPostal shipments;

National Simplifications:

üRail shipments within Latvia using the SMGS consignment note.



NCTS project in Latvia

üLaunched in 2003;

üAn external project team of 3 people;

üState Revenue Service Transit and Informatics Department 

employees are involved in the project.



NCTS implementation stages

ü Setup of the system in a test environment;

ü Three-stage testing:

Å pre-conformance;

Å conformance;

Å international;

ü Training;

ü Introduction of the system into products;

ü Improvements.



Stages of NCTS development

ü 2005 ïIntegrationof theguaranteesystem(GMS) into theMCC customsofficer module;

ü 2006 - 2007 ïTransferof MCC/GMS customsofficer moduleserviceto nationaladministrations
(CDTA Sunset);

ü 2009.01.01 ïimplementation of TIR/NCTS and SPEED projects;

ü 2009.07.01. ïNCTS Phase4. - Pre-declaration, electronicinvestigation, ATIS (AntifraudTransit
InformationSystem); newtradermodule;

ü 2010.07.01. ïpossibility to submit transit declaration using the IRU TIR ïEPD module;

ü 2013.05.13. - new customs officer module on the same platform as ECS and ICS (EMDAS TKS);

ü 2023.02.10. - NCTS Phase5. Powerfulsystem, newdatabase, increasedvolumeof data, newcustoms
offices, compliancewith theEU CustomsCode. 



Design of the SRS information systems



Submission of transit declarations

Trader Module

üTrader consignor;

üTrader consignee.



Connection

Login

Password

Connection via i-bank



Trader Consignor



Trader Consignor

üCompletes the transit declaration;

üAttaches accompanying documents; electronically 

(5 MB);

üSubmits request for changes;

üSubmits request for cancellation;

üChecks guarantee status.



Issuing a new declaration/Normal Procedure



Issuing a new declaration/Simplified Procedure



Trader Consignee

üMakes a notification of arrival;

üRecords incidents enroute;

üSends an unloading note;

üIndicates the next procedure applied.



Trader Consignee



Customs Officer Module



Customs Officer Module

6 customs offices

üDeparture;

üTransit;

üDestination;

üClosing;

üCollection;

üGuarantees.



Customs Officer Module



Activities of the Customs office of departure

üAccept/Reject Declarations;

üCorrect declarations;

üControl;

üRegister Guarantees;

üCorrect Guarantees;

üAllow release;

üPrint out the accompanying document;

üCancel declarations before release.



Additional activities

ü The physical control information is recorded in the Physical Control Module;

ü TIR Carnet number is checked in IRU RTS;

ü Carrier Identification Number is checked by the UN ITDB system.



Activities of the Customs office of destination

üRecord notifications of cargo arrival;

üRegister incidents enroute; 

üRequest information about the shipment; 

üControl;

üRecord TIR Carnet unloading information;

üAnnounce the next procedure;

üRelease goods;

üRespond to collection requests.



Closing the transit declaration in case of discrepancies 

üThe procedure is closed by the customs office of the state of 

departure;

üThe declaration is in the status of Movement of Goods according 

to the decision;

üIn Latvia, the decision to close after the investigation is made by 

the competent person from the SRS Customs Department.



Helpdesk in Latvia



Helpdesk in Latvia

üEstablished in 2004 before accession to the EU;

üLegal basis for service providers in the EU: DG TAXUD "Guidelines 

for National Service Desk Set-up and Operation for Customs Trans-

European Systems".



The main tasks of the Helpdesk

üProvides services to users of one or more customs programs throughout the state;

üActs as a single point of contact with the Central Assistance Service in Brussels 
and the national assistance services of other EU countries;

üKeeps records of advisory sessions and collects statistics;

üSuggests improvements to the programs;

üTests new versions;

üCoordinates the introduction of new versions; 

üInforms customers about the issuance of declarations in emergency mode;

üRegisters the inaccessibility of the system on the EU-wide central website 
(ITSMtaxud.europa.eu).



The future of the NCTS system - NCTS Phase 5;

üNew interface:

üRapid Information Sharing;

üAdditional datasets;

ü Improved electronic communication with traders;

üNew Customs Authorities:

ÅCustoms Office of Incident Logging,

ÅCustoms Office of Exit for Transit.



Your 
questions




