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HOSPITALITY SERVICES IN NEW NORMAL
TOCTUHWNYHBIE YC/1IYIT1 B HOBOW HOPME

Sales & distribution changes/3ameHeHua B npogaxax n anctpnbyumm:
— Understand new customer demand/lMoHATb HOBbIN NOTPEOUTENBCKUIN CMPOC;
— New customer markets/PbIHKM HOBbIX KNEHTOB,

— Hotel products/TocTMHMYHbIE NPOAYKTHI.

Changes in hospitality services/IameHeHunA B chepe roctenpMmmcTaa:
— New hotel solutions/HoBble rocTMHWYHbIE pelleHus;
— New operational priorities/HoBble onepauyoHHblE NPUOPUTETDI;

— Impact on hospitality in the future/BauaHue Ha roctenpumMmcTso B byayiem.

10/12/2021 FOOTER GOES HERE



Sales & distribution changes/
M3meHeHUA B NpogaxKax u
ANCTPUOYL MM

* Domestic tourism/BHyTpeHHUN
TYpU3M;

* Regional Travel/ PernoHanbHble
nyTewecTBus;

* Staycation &
packages/lpebbiBaHWME M NAKETbI;

* Resort stay vs individual
stay/KypopTHoe vs
NHAMBUAYANbHOE NpebbiBaHMeE;

* New area of business travel &
segments/HoBoe HanpaBaeHue
A,e/10BbIX MOe3/0K N CerMeHTOB.




Changes in hospitality
services/MI3ameHeHMA B
chepe roctenpmMmMmcTBa

* Hyper cleanliness &
safety/unepumncroTa u
6e3onacHOCTb;

* New meeting solutions/HoBble
pelweHna ANna BCTpey;

* New food & beverage
solutions/HoBble peweHna ans
efbl N HAaNUTKOB;

* |IT & growth of digital solutions/UT
N POCT LMPPOBbLIX PELUEHUN.
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Thank you for your attention!
bnaropapto Bac 3a BHUMaHMe!

Any Questions!?
EcTtb BOnpochl?



